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PARENT 

HANDBOOK 

 
Welcome to Rocket Kids, an early learning centre that 

aims to provide exceptional pre-school education and 

care for children from 3 months to 5 years old. We’re really 

proud of the environment we’ve created at Rocket Kids. 

 
 

 

 

 
ROCKET KIDS ELC 

36 Blockhouse Bay Rd 

Avondale  

Auckland 

09 820 3110 

M: 022 618 8086 

www.rocketkids.co.nz 

admin@rocketkids.co.nz 
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Welcome to our Early 
Learning Centre 

Welcome to Rocket Kids early 

learning centre. We are very 

happy that you have chosen 

Rocket Kids ELC for your child's 

early education. We aim to 

provide exceptional pre-school 

education and care for children 

from three months to five years 

old. 
 

 
 

Hours 
The centre is open Monday to Friday from 

7.30 am – 5:30 pm. We will be closed on 

public holidays and for at least ten days over 

the Christmas and New Year season. 

 

We ask for your co-operation in dropping off 

and collecting children within our operating 

hours. If at any time you have an 

emergency and are going to be delayed, 

please contact the Centre immediately. 
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Philosophy 
The Management and Staff at Rocket Kids 

primary focus is to develop children's natural 

enthusiasm for learning – fostering 

confidence and positive self-esteem and 

providing a great foundation for future 

success. 

 

We believe this can be achieved through 

empowering, encouraging and extending 

children, attending to their emotional and 

physical wellbeing and working in 

partnership with parents, whanau and 

caregivers to meet the needs of each 

individual child. 

 

We aim to provide an environment where all 

children's experiences are happy, fun and 

stimulating. 

 

Our educational programme is founded on 

the Principles, Strands and Goals of Te 

Whariki – Aoteoroa – Early Childhood 

Curriculum. 

 

Our Core Values 
Empowerment 
We believe that play and exploration are 

fundamental to early learning and our child 

centred programme empowers the child to 

explore ideas, make decisions, and develop 

thinking skills and problem solving abilities. 

 

Education 
We believe in the power of play and natural 

learning experiences to help even the youngest 

children gain knowledge and understanding of 

the world in which they live. 

 

Encouragement 
Children learn through their relationships and 

interactions with other people and the 

environment and we encourage positive, 

responsive and reciprocal relationships between 

children and adults. We see our role as teachers 

being responsible for providing educational 

activities, equipment, guidance and support to 

encourage their learning, communications and 

social skills. 

 

Extension 
We believe in promoting and extending 

children's learning and development through 

curriculum and assessment practices which 

incorporate the principles of Te Whariki and 

reflect the holistic way in which children learn 

whilst acknowledging their individual abilities 

and needs. 

 

Emotional and Physical Wellbeing 
We believe that children are happy and 

confident learners when they feel safe and 

secure. To this end, we provide equitable 

learning opportunities and an environment 

where their cultural background is valued and 

respected. Our staff communicate and interact 

in ways that are warmly responsive, positive and 

encouraging and value each child as an 

individual. We provide an environment that 

meets safety standards, is hygienically clean, 

includes nourishing meals and provides for lots of 

physical activities. 

 

Partnership with family/caregiver 
We value and welcome family input and 

acknowledge parents as the expert on their 

child. Through individual portfolios, daily 

interactions with both caregiver and child, and 

through regular observation, assessment and 

planning, we aim to meet every child's needs 

and encourage and extend them appropriately 

to ensure that their stay with us is both happy 

and fulfilling. 

 

 



4 | P a g e  
 

Orientation and Settling 
We ask that children visit the Centre at least 

four times prior to attending in the company 

of one their parents. We ensure that at least 

one staff member greets the child and 

creates a relationship with the family and 

the child. Detailed discussions on the child’s 

development, behaviour, sleeping and 

eating requirements are held upon 

enrolment. 

 

We will assign a specific staff member to 

assist with familiarity and trust development 

and we encourage you to spend a short 

while at the start of each session settling your 

child into an activity. We are happy to 

phone you to let you know how your child is 

adjusting to being with us. Children are 

welcome to bring their own (named) 

‘cuddly’ or blanket or special toy from home 

during this settling period. 

 

We enjoy visits from grandparents, younger 

and older brothers and sisters, and friends 

once your child has settled. 

 

 
 

Parent Involvement 
We operate an open door policy, where 

parents and whanau are welcome into the 

Centre at any time. We believe that it is 

important to develop strong partnerships 

between the Centre and children’s 

parents/whanau. 

 

Parent participation sends strong positive 

messages to your child that you support 

them and are involved in their learning 

environment. 

 

Communication is a vital ingredient to the 

success of this partnership and we welcome 

and encourage you to share your aspirations 

for your child, contributing to our knowledge 

of your child and family to further support 

planning and assessment. 

 

 
 

Organisational Structure 
Rocket Kids Early Learning Centre is privately 

and independently owned. It is New 

Zealand owned and operated. 

 

Tucked away in a converted villa in 

Avondale Kirsten Matthews, the centre 

Licensee, is registered with the Ministry of 

Education. Compliance with the Education 

(Early Childhood Centres) regulations is 

monitored at regular intervals by the 

Education Review Office. 
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Parents are asked to contribute to policy 

development, review and decisions 

concerning their child’s care and education.  

 

Rocket Kids ELC is unique. There are no other 

centres quite like ours, and we work hard to 

ensure that our Centre reflects the 

community we serve. 

 

Staff 
Rocket Kids is an equal opportunities 

employer, committed to quality education, 

and having educated, caring and 

experienced teachers and staff. 

 

All our staff are either fully qualified or in 

training. We are fortunate to have qualified 

and flexible relieving staff as well. Staff also 

participate in professional development 

regularly. As some of our staff are in training 

there may be periods of time when they will 

not be in the centre due to their practicum 

components taking them elsewhere. We 

always endeavour to keep consistency with 

our staff during these times to ensure 

children are not unsettled. 

 

Our adult to child ratios ensure close 

supervision and enable us to spend quality 

time with each child as well as being able to 

provide small group teaching sessions. 

 

 

All staff employed hold a current first aid 

certificate. 

Further information on our staff is available 

on our website (www.rocketkids.co.nz) or on 

our parent information board, just inside our 

entrance. 

 

Students, volunteers and 
visitors 

From time to time, you will see new faces at 

the Centre. Relief staff, students and 

volunteers are screened before participating 

in our daily activities and must adhere to our 

philosophy whilst at the Centre. At no stage 

will a volunteer worker be left in charge of a 

group of children. However, they will interact 

with the children, giving help and attention 

as needed. Early Childhood teacher training 

students are also supervised at the Centre 

during the practical component of their 

course. 
 

Helpful Information 
Our Address: 

36 Blockhouse Bay Rd 

Avondale 

Auckland 1026 

 

Phone Number: 

09 820 3110 

 

Email: 

admin@rocketkids.co.nz 

 

Website: 

www.rocketkids.co.nz 
 

 

http://www.rocketkids.co.nz/
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Enrolment options 
In order to best meet your needs, we offer a 

range of attendance schedules: 

 

For our children aged up to three years: 

 Morning sessions from 7:30am to 

12:30pm which include a nutritious 

snack and midday meal. 

 Afternoon sessions from 12:30pm to 

5:30pm which include a substantial 

nutritious snack. 

 All day sessions from 7:30am to 5:30pm 

including nutritious snacks and mid-

day meal. 

 

For our three and four year olds we offer: 

 All day sessions from 7:30am to 5:30pm 

including nutritious snacks and mid-

day meal. 

  The option of the Government 20 

hours subsidy. 
 

 
 

 

Fees 
Please refer to the separate Fees Schedule 

that is attached to your child’s enrolment 

form. Invoices are issued fortnightly and for 

the smooth running of the centre, we ask 

that you give two weeks' notice of leaving. 

 

 Once your child is enrolled, fees are 

payable whether or not your child 

attends. This includes family holidays, 

statutory holidays, sickness and non-

attendance for any other reason. 

  Please note that in accordance with 

our fees policy, you will still need to 

pay for days that your child is sick 

although it may be possible to make 

up a session if space permits. 

  We offer a 5% discount to the day 

rate for a second sibling when two or 

more siblings attend at the same time. 

 Fees are payable for hours not funded 

by 20 hours ECE subsidy. 

 

 

20 Hours ECE Subsidy 
Our centre offers the 20 hours subsidy which 

is provided by the Ministry of Education to all 

3 and 4 year old children. 
 

To be eligible you must complete an 

Attestation form which confirms your 

attendance and that you are not attending 

another early childhood centre at the same 

time as you have applied for funding at our 

centre. If you change your enrolment hours 

you must complete another form. 
 

You may apply for this subsidy from more 

than one centre, but you must indicate this 

on your form. 
 

You may apply for the 20 hours subsidy and 

receive money from Work and Income, but 

we recommend that you discuss this with 

your case worker. 
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Childcare Subsidy 
Work and Income operates a subsidy for 

parents whose children attend the centres. 

The subsidy is subject to an income 

qualification. Contact Work and Income for 

further information and forms. Full payment 

of fees is the caregiver’s responsibility and 

will be required until a subsidy has been 

approved. 
 

Attendance and 
Collection 

Your child must be signed into and out of our 

centre and Government regulations require 

you to give written notification should you 

wish a person other than those listed on the 

enrolment form to collect your child. Please 

notify the centre if your child is unable to 

attend or if you are running late. 

 

Only authorised persons (as indicated on the 

enrolment form) will be allowed to collect 

children from the Centre. Please amend 

your enrolment form if you make any 

changes to the adult able to collect or drop 

off your child. An adult other than one 

known to the Centre requires identification 

(photographic). Parents with custody orders 

must provide a copy to the Manager. 

 

 

Programmes 
Our centre provides child led and interest 

based learning programmes. The 

programming is based on observing children 

on a regular basis, evaluating their needs 

and planning learning experiences from 

these observations. 

 

With all our children, there is an emphasis on 

love, laughter and learning. This is reflected 

in each of our different rooms. Our rooms are 

age based and reflect the differing needs 

and abilities of each special age. 

 

Our aspiration is to encourage sharing, turn 

taking and the building of skills to enable 

children to work together co-operatively 

and begin forming friendships. We also aim 

to empower, support and extend the 

children to explore their environment and 

build skills and confidence across a wide 

range of educational and developmental 

activities. 

 

We believe that children respond well to 

routines and a regular pattern to their day 

and as such, our daily schedule provides a 

great balance between encouraged 

creativity, independent exploration, 

structured activities and team building. 

 

Our Rooms 
Boosters Room: 3 months - 1.5* years 

 

Sparklers Room: 1.5 years - 3* years 

 

Explorers Room: 3 years – 4.5* years 

 

Torpedoes Room: 4.5 years - 5 years 

 
* These are a very general guideline for the ages in these 
rooms. Children move between the rooms as they show 
readiness. 
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Positive Guidance 
We believe that each child should be 

acknowledged and respected as an 

individual. Educators will show respect and 

dignity towards all children. Educators use 

their skills as professionals to observe, listen 

and discuss with children appropriate 

behaviours. We believe that Child 

Management is a partnership between the 

families and the Centre and endeavour to 

work as such for the benefit of the child. 

 

Appropriate and Desirable Behaviours that 

Rocket Kids encourages..... 

* Gentle Hands (and feet) 

* Kind Words 

* Being kind to Rocket Kids pets...and wildlife 

(snails, weta, butterflies, etc.) 

* Respect for our environment 

* Respect for ours and others belongings 

 

Food 
All your child's snacks, morning teas, 

afternoon teas and lunches will be provided 

for by Rocket Kids. Our cook, who is trained 

in Health and Hygiene and has had many 

years’ experience in this area, ensures that 

our daily menu is fresh, healthy, nutritious 

and varied. Rocket Kids has a four week 

menu plan which is rotated. The current 

menu of the week is on our parent 

information board. It is important that any 

food allergies be advised to staff so they can 

be posted in the kitchen and strictly 

followed. 
 

Rocket Kids is strictly a NUT FREE 

centre! 

 

Toileting 
During toileting times we encourage children 

in a positive, friendly manner respecting their 

dignity and privacy at all times and where 

possible promoting independent skills. 

If your child is making the transition from 

nappies to underwear we work alongside 

you to ensure there is consistency and can 

also provide support and guidance when 

needed. During this time we ask that you 

provide extra items of clothing for accidents. 

Nappies are not supplied by Rocket Kids. 

Parents or caregivers will need to ensure that 

a current supply is available for your child 

whilst they are in our care. If you wish to use 

cloth nappies we ask that you provide a 

sealed bucket or bag that we can put 

rinsed, used nappies in each day for you to 

take home and wash. 

 

Sleep times and Rest 
All our children are given their own space 

and linen for sleep or rest periods. We work 

closely with parents and whanau to ensure 

that children's individual sleep and rest 

patterns are reflected in our day-to-day 

care.  

 

All children are offered rest throughout the 

day; it enables them to gather their thoughts 

and strength for the rest of the day. If a child 

falls asleep, they are in need of a rest and 

will not be woken unless parents have 

requested otherwise. Some children may not 

need sleep, but quiet activities will be 

available for selection during this quieter 

time of the day. 

 

Clothing 
All clothing, shoes, cuddlys and bags must 

be clearly named. Because play and 

exploration can often be wet or messy, 
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children should be dressed in old or play 

clothes and a spare change should be 

packed every day. In winter, rain attire and 

gumboots are essential, and in summer, 

sunhats are to be provided for outdoor play 

and we ask that you apply sun block for your 

child before the start of every day, we will 

apply it thereafter. 

 

What to bring 

Parents need to bring the following items in a 

named baby bag / schoolbag: 

 

1. Nappies. Surplus can be stored here. 

 

2. Breast milk or milk powder, including 

named bottles. Large cans of formula are 

able to be stored on site. 

 

3. At least two complete changes of named 

clothes - more if your child is toilet training. 

 

4. Special items that will support your child 

with settling or sleeping. 

 

5. Sun/winter hat and warm waterproof 

outside clothes in winter. 

 

6. Pillowcase - for all resters and sleepers in 

the Explorers age group. 

 

7. Water bottles - optional. 

 

PLEASE ENSURE YOUR CHILD'S 

BELONGINGS ARE NAMED. 

 

Children and staff can become quite 

unsettled when items belonging to individual 

children are difficult to identify. Named items 

are much easier to manage and find their 

way home easily. 

 

Toys and Treasures from 
home 

Children love to share their treasures. We do 

not dissuade this, but we must encourage 

you to be thoughtful of the things they wish 

to share with their friends. Ensure that your 

child's teacher is aware of its presence and 

that the item is named. This way your child's 

treasure may make it through the day in one 

piece...and might just make it home too. 

 

 

 
 

 

Car and Booster seats 
We recognise that for safety in a vehicle 

your child needs to be restrained in a 

standards approved car seat. This is required 

by law. If different vehicles are to be used to 

transport your child to and from the Centre, 

you can bring the car seat inside to be 

stored. 
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Lost Property 
At Rocket Kids each room has a container 

for unnamed and lost property. It would be 

appreciated if parents could check this 

regularly as the amount builds up. Items that 

are still uncollected after a period of time 

are donated to a local charity. 

 

Excursions and Trips 
Excursions and trips at Rocket Kids can be 

either spontaneous and/or regular, or 

planned. 

 

Planned excursions happen from time to 

time and are usually in line with a particular 

interest your child's room has. Forms will be 

sent home and parent helpers are always 

encouraged on these outings. Occasionally 

there is cost involved with these outings. 

Children who are unable to attend on these 

outings will remain at the centre with one of 

their teachers. 

 

 

 
 

Our spontaneous or regular trips are much 

closer to home, and may be a simple 

numbers walk to the dairy to post a letter. 

The Torpedoes group go on weekly nature 

walks with their teachers. For these types of 

outings there is a one-off permission form 

which will be included in your child's 

welcome pack. 

 

Emergency and 
Evacuation Procedures 

In case of an unforeseen emergency 

situation, every effort will be made to 

contact parents to collect their child. The 

Centre is fitted with safety devices, which 

are maintained regularly. Regular fire and 

earthquake drills are necessary for regulation 

purposes. If you are present at a fire drill, you 

are required by law to participate. 

Emergency evacuation plans are displayed 

in the Centre. Staff are familiar with 

evacuation procedures and policies. 

 

Every effort will be made to make 

evacuation procedures enjoyable rather 

than stressful events for the children. Regular 

emergency procedures give the children an 

opportunity to become familiar with the 

routine and planned evacuation. Both of 

Rocket Kids buildings have emergency kits 

in-line with Civil Defence recommendations 

on site, and are regularly checked. 
 

 
 

Regular visits from local emergency services ensures children are invormed 
of safe practices, and are familiar with their different uniforms, building a 
sense of respect and trust should they ever need assistance from one of 

these services. 
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Safety 
Rocket Kids' policies on safety precautions 

are continually reinforced by staff and 

children. Such practices include: 

* The storage of chemicals in locked 

cupboards 

* Checking the safety of sandpits and 

outdoor equipment 

* Children’s awareness of personal safety, i.e. 

not throwing equipment, walking inside. 

 

There is always someone trained in first aid 

on site. 

 

Child Health 
We ask that any child or adult who is unwell 

be kept away from Rocket Kids especially at 

drop off and pick up of children/siblings, so 

illness does not spread through the Centre. 

The Manager may at his/her discretion 

refuse to accept any child deemed unwell 

enough to attend the Centre, as we do not 

have the specialist staff or the space for sick 

children. Children with severe coughs or 

colds, vomiting, diarrhoea, conjunctivitis, 

rashes or raised temperatures cannot be 

brought into the Centre. If symptoms 

develop during the day the parent will be 

contacted to arrange for the immediate 

collection of their child. 

 

For further information refer to the Centre’s 

Health and Safety Policy. 

 

Any accidents your child has while in our 

care will be recorded in our 'Child Accident' 

books. Each room has their own book and 

the teachers in these rooms will ensure that 

your attention is brought to these accidents. 

You will be asked to sign these accident 

reports and a copy will be given to you. 

When accidents need further medical 

attention you will notified immediately. 

 

Medication  
Please advise the staff if your child is taking 

any medication. All medicines must be kept 

in the kitchen and must be recorded in the 

medicine book, which is kept on the counter 

near the sign-in sheets, before we can 

administer any medication. The details on 

this form must be clear and correct 

otherwise the medication will not be 

administered. Medication needs to have the 

pharmacy label on it stating our child’s 

name, expiry date and the amount to be 

administered. 
 

The Centre keeps a couple of first aid kits, 

which include some non-prescription and 

homeopathic medications for emergencies. 

Please advise the Manager, and note on 

your enrolment form, if you would prefer 

these were not given to your child. 
 

Immunisation 
We are required to keep an up-to-date list of 

all children at Rocket Kids and their 

immunisation status.  
 

Please remember to bring your Well Child 

Book and a copy of your immunisation 

certificate with you when you enrol your 

child at our Centre. If you child is not 

immunised a letter confirming this needs to 

be attached to your enrolment form. In the 

case of an outbreak of such a disease your 

child will be asked to stay away from the 

Centre for the duration of the outbreak. 
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Policies 
A full copy of our policies is available in the 

Parent Information area in the front office. 

Please take time to familiarise yourself with 

them. We welcome your comments and 

feedback. 
 

Communication 
All parents are required to sign their child in 

and out of Rocket Kids every day on the 

form provided near the entry to our Boosters' 

room. This is a legal requirement by the 

Ministry of Education and can be audited at 

any time to ensure compliance with our roll 

returns. It is also a safety requirement in case 

of emergency evacuation of Rocket Kids 

therefore a very important part of your drop 

off and pick up routine. 
 

Parents are kept informed of Centre 

activities through newsletters, notices posted 

at the door, information on the parent’s 

notice board, our Facebook page and posts 

and dashboard messages on our Educa 

portal. 
 

Children’s Portfolios 
Your child’s portfolio is a vital piece of 

documentation of your child’s learning, 

achievements and important discoveries; 

they are also a great piece of memorabilia 

from these early years of learning. Your 

child’s portfolio will be easily accessible at 

any time in your child’s room. Portfolio 

documents are kept safely together within 

your child’s display book. Your child’s 

portfolio will also be able to be accessed via 

Educa. Educa is a web-based portfolio of a 

child’s growth and development at an early 

childhood centre, at our Rocket Kids. It 

allows parents and early childhood teachers 

to share a child’s journey and gain valuable 

feedback. You will receive an email 

invitation to join this site and access your 

child’s online portfolio upon enrolment. More 

information regarding this service is available 

with classroom teachers. 
 

Parking 
Car parking is available at the front of our 

centre. This can be become busy and 

congested during morning drop-offs and 

afternoon pick-ups. Please be mindful of all 

our children while in this car park. And do be 

careful on your re-entry to Blockhouse Bay 

Rd. We have a nasty blind spot which we 

are looking to have rectified as soon as 

possible. 
 

Queries, Concerns and 
Feedback 

If you have any questions or concerns about 

our centre or your child, please feel free to 

talk to the manager or staff. We are 

continually looking to improve our service 

and we value input and ideas from parents 

and caregivers. If you have a suggestion or 

comment you would like to make we 

encourage you to talk to us or e-mail 

admin@rocketkids.co.nz. 
 

Your participation in the running of Rocket 

Kids is welcomed and will help to ensure your 

family enjoys their early childhood 

experience. If you have any ideas, 

comments or queries (of a general nature) 

please feel free to add these to our 'Food for 

Thought' book which is on the sign-in 

counter. This book is available to all parents, 

whanau and staff to note their ideas and 

thoughts. These will in turn help guide our 

practice and ensures that we are continually 

reviewing areas of interest or concern to 

your child, family and our community. 


